ATTACHMENT |
AGENCY/OPERATOR CONTRACT

SERVICE DESCRIPTION

The Agency/Operator will be able to provide:
Ambulatory and wheelchair service, paratransit

The Agency/Operator will be available to provide transportation
Monday thru Friday, 7:00 am to 6:00 pm

Days Agency/Operator will not be able to provide services:
Service will not be provided on Saturday and Sunday or County holidays

Vehicles Agency/Operator will use to transport all passengers
See attached listing of vehicles

Vehicie/Equipment Standards (if any)
Air Conditioning, first aid kit, fire extinguisher, warning triangles, 2 way radios

Driver Requirements (if any)
All drivers are required to have a CDL B drivers license with airbrake and passenger endorsements.
Drivers are required to pass physicals and drug tests

Training
Al drivers are trained prior to being released to drive.

Agency/Operator' fare structure ‘
$5.70 per person per one way trip and $0.31 per mile per trip outside designated service areas.
Monroe County Social Services will pay a $0.20 administrative fee per one way trip to the CTC.

Billing/Invoicing and Reimbursement procedure for Agency/Operator
Monthly invoices, quarterly operating reports

Reporting Requirements
Monthly invoices, quarterty operating reports



ATTACHMENT Il

The Commission for the Transportation Disadvantaged
Standards and Performance Requirements

Pursuant to Rule 41-2.008, Florida Administrative Code, the Community Transportation Coordinator and any
Transportation Operator/Agency from'whom service is purchased or arranged by the Community
Transportation Coordinator shall adhere to Commission approved standards. These standards shall include:

{a)

(b)

(c)

(e)
(f)

(9)

(h)

)

(k)

Drug and alcohol testing for safety sensitive job positions within the coordinated system regarding pre-
employment, randomization, post-accident, and reasonable suspicion as required by the Federal
Highway Administration and the Federal Transit Administration:

An escort of a passenger and dependent children are to be transported as locaily negotiated and
identified in the local Transportation Disadvantaged Service Plan;

Child restraint devices shall be determined locally as to their use, responsibility, and cost of such
device in the local Transportation Disadvantaged Service Plan;

Passenger property that can be carried by the passenger and/or driver in one trip and can be safely be
stowed on the vehicle, shall be allowed to be transported with the passenger at no additional charge.
Additional requirements may be negotiated for carrying and loading rider property beyond this amount.
Passenger property does not include wheeichairs, child seats, stretchers, secured oxygen, perscnal
assistive devices, or intravenous devices;

Vehicle transfer points shail provide shelter, security and safety of passengers;

A local toll free phone number for complaints or grievances shall be posted inside the vehicle. The
local complaint process shall be outiined as a section in the local Transportation Disadvantaged
Service Plan including, advising the dissatisfied person about the Commission's Ombudsman Program
as a step within the process as approved by the Local Coordinating Board;  *

Out of service area trips shall be provided when determined locally and approved by the local
Coordinating Board, except in instances where local ordinances prohibit such trips:

Interior of all vehicles shall be free from dirt, grime, oil, trash, torn upholstery, damaged or broken
seats, protruding metai or other objects or materials which couid soil iterns placed in the vehicle or
provide discomfort for the passenger;

Billing requirements of the Community Transportation Coordinator to subcontractors shall be
determined locally by the local Coordinating Board and provided in the local Transportation
Disadvantaged Service Pian. All bills shail be paid within 15 calendar days to subcontractors, after
receipt of said payment by the Community Transportation Coordinator, except in instances where the
Community Transportation Coordinator is a non-governmental entity;

Passenger/trip database must be maintained or accessible by the Community Transportation
Coordinator on each rider being transported within the system;

Adequate seating for paratransit services shall be provided to each rider and escort, child, or personal
care attendant, and no more passengers than the registered passenger seating capacity shall be
scheduled or transported in a vehicle at any time. For transit services provided by transit vehicies,
adequate seating or st;nding space will be provided to each rider and escort, child, or personal care



(1)

(m)

(0)

(P)

(Q)

attendant, and no more passengers than the registered passenger seating or standing capacity shall
be scheduled or transported in a vehicle at any time; .

Drivers for paratransit services, including coordination contractors, shail be required to announce ang
identify themselves by name and company in a manner that is conducive to communications with the
specific passenger, upon pickup of each rider, group of riders, or representative, guardian, or associate
of the rider, except in situations where the driver regularty transports the rider on a recurring basis.
Each driver must have photo identification that is in view of the passenger. Name patches, nscriptions
or badges that affix to driver clothing are acceptable. For transit services, the driver photo identificatior
shall be in a conspicuous location in the vehicle:

The paratransit driver shall provide the passenger with boarding assistance, if necessary or requested,
to the seating portion of the vehicle. The boarding assistance shalil inciude opening the vehicle door,
fastening the seat beit or utilization of wheel chair securement devices, storage of mobility assistive
devices, and closing the vehicle door. In certain paratransit service categories, the driver may aiso be
required to open and close doors to buildings, except in situations in which assistance in
opening/closing building doors would not be safe for passengers remaining on the vehicle. Assisted
access must be in a dignified manner. Drivers may not assist wheelchair up or down more than one
step, unless it can be performed safely as determined by the passenger, guardian, and driver;

All vehicles ordered or put into service after adoption of this section of the Rule, and providing service
within the coordinated system, shall be equipped with two-way communications in good working order
and be audible to the driver at all times to the base. All vehicles that are not equipped with two-way
communications shall have two years to be in compliance after the adoption date of this section of the
Rule;

All vehicles ordered or put into service after the adoption of this section of the Rule, and providing
service within the coordinated system, shall have working air conditioners and heaters in each vehicle.
Vehicles that do not have a working air conditioner or heater will be.scheduled for repair or
replacement as soon as possible. All vehicles that are not equipped with an air conditioner shall have
two years to be in compliance after the adoption date of this section of the Rule;

First Aid shail be determined locally and provided in the iocal Transportation Disadvantaged Service
Plan; and

Cardiopulmonary Resuscitation shali be determined locaily and provided in the local Transportation
Disadvantaged Service Plan.
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Appendix A

FEDERAL FISCAL YEAR 2003 FTA CERTIFICATIONS AND ASSURANCES SIGNATURE PAGE
(Required of all Applicants for FT.A assistance and all FTA Grantees with an active capirtal or formula project)

y

AFFIRMATION OF APPLICANT

Name of Applicant: MONROFE CQUNTY BOARD OF COUNTY COMMISSIOMERS

-Name and Relationship of Authorized Represcntative: JAMES L. ROBERTS, COUNTY ADMINISTRATC

BY SIGNING BELOW, on behaif of the Applicant, I declare that the Applicant has duly authorized me to make
these certifications and assurances and bind the Applicant's compliance. Thus, the Applicant agrees to comply with
all Federal statutes, regulations, cxecutive orders, and Federal requirements applicable to cach application it makes
to the Federal Transit Administration (FT'A) in Federal Fiscal Year 2003,

FTA intends that the certifications and assurances the Applicant selects on the other side of this document, as
sepresentative of the certifications and assurances in Appendix A, shouid apply, as required, to each project for
which the Applicant seeks now, or may later, seek FTA assistance during Federal Fiscal Year 2003.

Thbe Applicant affirms the truthfuincss and accuracy of the certifications and assurances it has made in the
statements submitted herein with this document and any other submission made to FTA, and acknowledges that the
provisions of the Program Fraud Civil Remedics Act of 1986, 31 U.S.C. 3801 ef seq., as implemented by U.S. DOT
regulations, "Program Fraud Civil Remedies,” 49 CFR part S apply to any certification, assurance or submission
made to FTA. The criminat frand provisions of 18 U.S.C. 1001 apply (o any certification, assurance, or submission
made in connection with the Urbanized Area Formula Program, 49 U.S.C. 5307, and may apply to ary other
certification, assurance, or submission made in connection with any other program administered by FTA.

In signing this document, [ declare under penaltics of perjury that the forcgoing certifications and assurances, and

any other statements made by ? behalf of the Applicant are true and correct. ,
Signature ///J’/ [T Al Date: [/ / 2y P
e ~ / p A -
Name JAMES I ROBERTS CQIﬁIHC/I.‘Z ENDI&!IHISTE ATOR \ APPROVED AS TO FORN—_

AND LEGAL SUFF)

Authorized Representative of Applicant

AFFIRMATION OF APPLICANT'S ATTORNEY ~

e

For (Narne of Applicant): MONROE COUNTY BOARD OF COUNTY COMMISSIONERS

As the undersigned Attomey for the above named Applicant, I hereby affirm to the Applicant that it has authority
under state and local law to make and comply with the certifications and assurances as indicated on the foregoing
pages. | further affirm that, in my opinion, the certifications and assurances have been legally made and constitute
legal and binding obligations on the Applicant.

{ further affirm to the Applicant that, to the best of my knowledge, there is no legisiation or litigation pending or
imminent that might adversely affect the validity of these certifications and assurances, or of the performance of the
project.
Signature Pryesy —_— Date: ]// 2/ / 073

: ’ >

| L rid

Namc A A. HUTTON
Attomney for Applicant

Each Applicant for FTA financial assinance (except 49 U.S.C. 5312(b) assistance) and cach FTA Grantee with an active capital or formuia
project must provide an Affirmation of Applicant’s Antorney pertaining 1o the Applicagt’s legai capacity. The Appiicant may enter its signature
in licu of the Atorney’s signature, provided the Applicant has on file this Affirmation, sigrind by the attomey and dated this Federanl fiscal year.

[FR Doc. 02-26975 Filed 10~-22-02; 8:45 am]
BILLING CODE 4910-57+C



Appendix A

FEDERAL FY 2003 CERTIFICATIONS AND ASSURANCES FOR FEDERAL
TRANSIT ADMINISTRATION ASSISTANCE PROGRAMS
(Signature page alternative to providing Certifications and Assurances in TEAM-web)

Name of Applicant: Monroe County Board of County Commissioners

.

The Applicant agrees to comply with applicable requirements of Categories 1-16. X
(The Applicant may make this selection in lieu of individual selections below.)

OR

The Applicant agrees to comply with the applicable requirements of the following
categories it has selected:

Category Description

01. Required of Each Applicant .
02. Lobbying -
03. Private Mass Transportation Companies -
04. ‘ Public Hearing -
05. Acquisition of Rolling Stock .
C6. Bus Testing -

. 07. Charter Service Agreement -
08. School Transportation Agreement . -
09. Demand Responsive Service. -
10. Alcohol Misuse and Prohibited Drug Use. -
11. Interest and Other Financing Costs. —_—
12. Intelligent Transportation Systems Program. -
13. Urbanized Area, JARC, and Clean Fuels Programs. —_—
14. Elderly and Persons with Disabilities Program. —
15. Nonurbanized Area Formula Program. -
16. State Infrastructure Bank Program.

(Bath sides of this Signature Page must be appropriately completed and signed as indicated. )

1/16/03 3:21 PM 33 FFCAS3 t0appendixA-2003



EXHIBIT G

CERTIFICATION FOR AGENCIES REQUESTING NON-ACCESSIBLE VEHICLES.

If the applicant wants to purchase non-accessible vehicies for demand responsive
service, the following “Certification of Equivalent Service” must be completed and
included in the application. -,

CERTIFICATION OF EQUIVALENT SERVICE

The Monroe County Board of County Commissioners certifies that it's demand

responsive service offered to individuals with disabilities, including individuais who use
wheelchairs, is equivalent to the level and quality of service offered to individuals
without disabilities. Such service, when viewed in its entirety, is provided in the most
integrated setting feasible and is equivalent with respect to:

Response time;

Fares;

Geographic service area;

Hours and days of service;

Restrictions on trip purpose;

Availability of information and reservation capability; and
Constraints on capacity or service availability.

NOUA N

In accordance with 49 CFR Part 37, public entities operating demand responsive

. systems for the general public which receive financial assistance under 49 U.S.C. 5310
and 5311 of the Federal Transit Administration (FTA) funds must file this certification
with the appropriate state program office before procuring any inaccessible vehicle.
Such public appropriate state program office before procuring any inaccessible vehicle.
Such public entities not receiving FTA funds shall also file the certification with the
appropriate state office program. Such public entities receiving FTA funds under any
other section of the FTA programs must file the certification with the appropriate FTA
regional office. This certification is valid for no longer than one year from its date of
filing.

Executed this 2/ day of / . 1 .

B James L Roberts
A «*¥<%3 County, Administrator

Signature

1/16/03 4:28 PM . 33 ExhibitG-2003



EXHIBITH -°

APPLICANT CERTIFICATION AND ASSURANCE TO FDOT

To be completed and signed by an individual authorized by the governing board
of the applicant agency and submitted with the grant application.

COMMISSIONERS

The MONROE COUNTY BOARD OF COUNTY certifies and assures to the Florida Department of

Transportation in regard to its Application for Assistance under U.S.C. Section 5310 dated

1)
2)

3)
4)

S}
6)
7
8)

9)

It shall adhere to all Certifications and Assurances made to the federal govemment in its
Application.

It shall comply with Section 341.051 Florida Statutes and Chapter 14-73 Florida Administrative
Code.

it has the fiscal and managerial capability and legal authority to file the application,

Local matching funds will be available to purchase vehicles/eguipment at the time an order is
placed.

It will carry adequate insurance to maintain, repair, or replace project vehicles/equipment in the
event of loss or damage due to an accident or casualty.

it will maintain project vehicles/equipment in good working order for the useful life of the

vehicles/equipment. . . .

It will retumn project veh:cles!equ:pment to the Department if, for any reason, they are no longer
needed or used for the purpose intended,

It recognizes the Department’s authority to remove vehicies/equipment from its premises, at no
cost to the Department, if the Department determines the vehicies/equipment are not used for the
purpose intended, improperly maintained, uninsured, or operated unsafely.

It will not enter into any ease of project vehicles/equipment or contract for transportation services
with any third party without prior written approval of the Department.

10) It will notify the Department within 24 hours of any accident or casualty invoiving project

vehiclesfequipment, and submit related reports as required by the Department.

11) it will submit an annual financial audit report to the Department, if required by the Department.

Date:

/,/1?-’/0‘> Signature: Wﬁw

JAMES L. ROBERTS
/‘4(_7”/("- COUNTY ADMINISTRATOR

'""DVED AS TO JORM

ZANNE A, HUTTON

/ afﬁ.L

23



